22025 Allen Rd, Woodhaven, MI 48183
Phone:(734) 676-0031

January 27, 2016

TO: Ben Aycock CEO/President & Richard Ruddell — VP Operations

Gentlemen,

You installed your Closed Circuit TV (CCTV) Video Analytics System at my two locations
approximately 16 months ago. It was my desire to eliminate guards their high cost and
employees a State of the Atr technology. The CCTV/ Analytics system installed by your
company has resulted in the capture of four groups attempting to steal tires, and or tail gates.

Your system allows me peace of mind knowing that during down hours my facilities are
monitored by trained operators using technology ,versus the old guard system where the
guards would sit in their cars and could not adequately cover the several acres of land that
my dealerships encompass.

I highly recommend your technology system, prompt service and your Monitoring Facility to
any client wanting to protect their property using trained professionals viewing your
Analytics System.

In addition the COST SAVINGS has been a plus to the technology that your company provides.

I look forward to a long and prosperous relationship with ACTRON TOTAL MONITORING CO.

Edwipfoliiffe CEO/President



